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Patient Rights

As a patient in a hospital in New York State, you have the right, 
consistent with law, to:

1. Understand and use these rights. If for any reason you do not
understand or you need help, the hospital MUST provide
assistance, including an interpreter.

2. Receive treatment without discrimination as to race, color,
religion, sex, national origin, disability, sexual orientation, or
source of payment.

3. Receive considerate and respectful care in a clean and safe
environment free of unnecessary restraints.

4. Receive emergency care if you need it.

5. Be informed of the name and position of the doctor who will
be in charge of your care in the hospital.

6. Know the names, positions and functions of any hospital
staff involved in your care and refuse their treatment,
examination, or observation.

7. A no smoking room.

8. Receive complete information about your diagnosis,
treatment and prognosis.

9. Receive all the information that you need to give informed
consent for any proposed procedure or treatment. This
information shall include the possible risks and benefits of
the procedure or treatment.

10. Receive all the information you need to give informed
consent for an order not to resuscitate. You also have the
right to designate an individual to give this consent for you
if you are too ill to do so. If you would like additional
information, please ask for a copy of the pamphlet Do Not
Resuscitate Orders - A Guide for Patients and Families.

11. Refuse treatment and be told what effects this may have on
your health.

Because Brooks does not have a large reserve of money to pay for
the necessary equipment and supplies for your care, we depend on
current payments from patients and their insurance companies. 
If you will not be able to pay your bill upon discharge, please
contact the Business Office at 363-7221 or 363-7220 prior to your
admission. If you are unable to pay your bill upon discharge, or if
you do not have insurance, our Financial Counselors will assist
you to determine payment arrangements and/or assist you in
completing a Medical Assistance application. Please contact the
Business Office at 363-7221 or 363-7220.

Daily service charges include:
• room
• nursing care
• meals
• housekeeping
• linen
• building maintenance
• administrative services
• medical records
• security
• social services
• discharge planning
• patient education

There may be additional charges for items or services that may be
required during your stay such as:
• oxygen 
• medication
• operating room
• laboratory tests
• x-ray
• obstetrical services
• special diagnostic and therapeutic services
• television & telephone

(patient’s home phone or credit card)
• private rooms

Your hospital bill will not include your attending physician's fee
or the Emergency Department Physician's fee if you were treated
in the Emergency Department. Your physician may also request
the services of a consulting physician, assisting surgeon,
radiologist, pathologist, podiatrist, dentist and/or anesthesiologist.
These medical professionals will bill you separately. Coverage for
these services varies with insurance carrier. Please check with
your insurance company prior to admission if you have questions
about your coverage.

Daily Service 
Charges

Additional
Charges
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Confidentiality & HIPAA

The patient has the right to security; personal privacy and
confidentiality of information concerning his/her own medical
care. HIPAA is the legislation that addresses confidentiality of
patient health information. Each patient shall be provided a copy
of the Brooks Memorial Hospital Notice of Privacy Practices.
This notice describes how medical protected health information
about you may be used and disclosed, and how you can get access
to this information. If you have any questions or concerns, or
would like additional information, please contact the hospital
Privacy Officer at 363-7283.

Financial Arrangements

At the time of your admission, it may be necessary for you, a
family member or representative to make payment arrangements
for your hospitalization. If you are responsible for a direct
payment to Brooks for a portion of or all of your charges, we
require that a cash deposit be made in advance of your admission.
A pre-admission review of estimated charges will be provided for
your assistance.

Many insurance companies require pre-authorization.
Please make sure that you have notified your insurance
provider of your scheduled hospitalization. As a
courtesy, Brooks will do this for you if you make
us aware of the needs of your insurance
company. You are required to pay any
applicable co-pays, deductibles, private room
differentials prior to discharge.

Brooks Memorial Hospital provides necessary emergency
medical care to all persons regardless of their ability to pay. If you
are covered by Blue Cross, Medicaid, Medicare, Employer Group
Insurance or HMO, or Individual Commercial Insurance, bring
your identification card with you for admission. You will be asked
to sign the necessary forms to process claims for your stay.
Brooks will bill the proper insurance carrier. 

You will be responsible for payment for any services and/or fees
not covered by your insurance. We accept Visa, MasterCard,
American Express, and Discover credit cards in addition to
personal checks and cash.

Health
Insurance

12. Refuse to take part in research. In deciding whether or not to
participate, you have the right to a full explanation.

13. Privacy while in the hospital and confidentiality of all
information and records regarding your care.

14. Participate in all decisions about your treatment and
discharge from the hospital. The hospital must provide you
with a written discharge plan and written description of how
you can appeal your discharge.

15. Review your medical records without charge. Obtain a copy
of your medical record for which the hospital can charge a
reasonable fee. You cannot be denied a copy solely because
you cannot afford to pay.

16. Receive an itemized bill and explanation of all charges.

17. Complain without fear of reprisals about the care and
services you are receiving and to have the hospital respond
to you and if you request it, a written response. If you are not
satisfied with the hospital’s response, you can complain to
the New York State Health Department. The hospital must
provide you with the Health Department’s telephone
number.

18. Authorize those family members and other adults who will
be given priority to visit consistent with your ability to
receive visitors.

19. Make known your wishes in regard to anatomical gifts. You 
may document your wishes in your health care proxy or on a 
donor card, available from the hospital.

As a patient in the hospital you can also expect:

• Information about pain and pain relief measures.
• A concerned staff committed to pain prevention and 

management.
• Health professionals who respond quickly to reports of

pain.
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Patient Responsibilities

To assist your treatment and recovery, each patient has the 
responsibility to:

1. Provide accurate and complete information about present
complaints, past illnesses, hospitalizations, medications,
allergies, unexpected changes and other matters relating to
his/her health.

2. Make it known whether he/she understands a contemplated
course of action and what is expected of him/her.

3. Follow the treatment plan recommended by the physician
responsible for his/her care, including following the
instructions of the nurses and allied health personnel as they
carry out the physician’s plan of care, implement physician’s
orders, and enforce hospital rules and regulations.

4. Keep appointments and notify the physician when unable to
do so.

5. Be responsible for his/her actions if treatment is refused or
instructions are not followed.

6. Assure that the financial obligations of his/her health care
are fulfilled as promptly as possible.

7. Follow hospital rules and regulations affecting care and
treatment.

8. Be considerate of the rights of other patients and hospital
personnel.

9. Respect the property of other persons and of the hospital,
especially all equipment which must remain in the hospital
for use by other patients.

As a patient in this hospital, we also expect that you will:

• Ask for pain relief when pain first begins.
• Help your doctor and nurse assess your pain.
• Tell your doctor or nurse if your pain is not relieved.
• Tell your doctor or nurse about any worries you may 

have about taking pain medications.

Remember...

• Never leave your baby unattended. We want you to spend as
much time as possible with your infant, but if you are sleepy
or have to use the bathroom, please notify the nursing staff
and we will return your baby to the nursery.

• Hospital OB Staff Members have specially marked hospital
name badges. Never let anyone you do not recognize take
your infant from you.

SPEAK-UP

In March 2002, the Joint Commission, together with the Centers
for Medicare and Medicaid Services (CMS), launched a national
campaign to urge patients to take a role in preventing health care
errors by becoming active, involved and informed participants on
the health care team. Brooks Memorial Hospital fully endorses
this initiative for patients to SPEAK-UP.

Speak up if you have questions or concerns, and if you don't 
understand, ask again. It's your body and you have a right to

know.

Pay attention to the care you are receiving. Make sure you're
getting the right treatments and medications by the right

health care professionals. Don't assume anything.

Educate yourself about your diagnosis, the medical tests you
are undergoing, and your treatment plan.

Ask a trusted family member or friend to be your advocate. 

Know what medications you take and why you take them.
Medication errors are the most common health care errors.

Use a hospital, clinic, surgery center, or other type of health 
on that has undergone a rigorous on-site evaluation against

established state-of-the-art quality and safety standards, such as
that provided by Joint Commission.

Participate in all decisions about your treatment. You are the
center of the health care team. 

For additional information about the SPEAK-UP initiatives, visit 
the Joint Commission website at www.jointcommission.org.
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